£ 3
=225 CITY OF

YORK

& COUNCIL

JOB DESCRIPTION

DIRECTORATE: Communities and DEPARTMENT: Housing
Neighbourhoods

JOB TITLE Hostel Mental Health POST NUMBER:

Worker

REPORTS TO (Job Title): Hostel / Temporary
Accommaodation Supervisor

1| MAIN PURPOSE OF JOB

o h emotional distress
d to other specialist
ounselling,
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) support plan and health treatment /
Jent accommodation and living in the
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hostels to train / support staff when an individual
hostels

e To receive regular clinical supervisions

e To deliver training to hostel and housing staff on issues pertaining to
mental health difficulties in hostel residents

e To attend training as appropriate to develop skills required to deliver high
quality services

e Participates in any research initiatives that are undertaken pertinent to the
speciality

e Participates in the CAMHS / AHMS audit programme, taking a lead on
specified audit projects

To work with other professionals in utilising CAF assessment and Housing
Support Plans




To liaise with internal and external agencies to assist hostel residents to
access universal services. To maintain clear lines of communication with
mental health / primary medical services to enable hostel residents to access
necessary treatments. To work alongside Assertive Outreach, SPA and crisis
teams as necessary.

Vi

To work as part of a multi-agency team within hostel setting, providing general
back up as required, maintaining relevant records, sharing information,
enabling housing support staff to co-deliver the of programme, providing co-
worker support to customers when requested

Vii

Attend and contribute to case conferences, service development meetings,
advisory forums and other professional meetings and promote relevant
partnership working with other statutory, voluntary and community
organisations as appropriate.

viii

To work within financial budget maintain app e records as required

To work an agreed rota and provide flexib
within the hostel as required

yonse to rota requirements

To participate in the office / site ba « ensure a responsive
customer service is met, including 1 phone contact. To
assist with basic hostel tasks o ency sign ups and
void inspections.

yort to hostel / housing staff. Assist with on
nitoring of new recruits, students and others - eg




4| CREATIVITY & INNOVATION

The service is a pilot project and work is required to develop and integrate effective /
good practice into accommodation based services. It is important to develop a service
that encourages residents who do not generally pro-actively engage in mental health
services to access individual and group support. Many of the residents will have
undiagnosed mental health issues, self medicate / use un-prescribed drugs or street
drugs and or alcohol. Many will have a history of abuse or rejection.

It is vital that the post holder develop / maintain links with health services to maximise
benefit for customers.

e Fundamental that post holder is able to adapt method of working to suit a wide
range of vulnerable customers, on occasions wi t management on site or on
duty. Flexibility within the service delivery in o eet the needs of
customers and daily decisions and solution lems (some of which are
complex) are required to deal with potenti or aggressive individuals or
groups, to be ale to break down barri rs are reluctant to
engage, using a variety of techniqu information and agree
solutions and actions. In addition fessionals, may
have learning difficulties, literacy nicate using a
variety of techniques

e To break down barriers t S ccess and retain both health

ment and confidence to
| resistance form the

erous situations i.e. to de-escalate a
eed to be creative in approach,

e Tobeabletow 1-1 situations, group sessions or integrated into other
support or education sessions

Significant emphasis placed on engagement of hard to reach customers — many of
whom have complex issues including offending, drug, alcohol, literacy and numeracy
problems, low self esteem.

Fundamental that post holder is able to adapt method of working to suit a wide range
of vulnerable customers.




5

CONTACTS & RELATIONSHIPS

e Customer group is individuals / households that are homeless and living in hostel
accommodation, including young people, single homeless, recent rough sleepers,
families, people with a history of offending who will also have mental health
problems, and / or substance abuse issues, care leavers. Significant part of work
is directly with customers — providing one-to-one and group sessions in an informal
or structured environment.

¢ Internal — Contact is fundamentally in relation to either provision of or developing
the service on behalf of an individual customer to gather or pass on information,—
primarily with Homeless Services staff, Social Workers, Children and Adult
Safegaurding Teams

e External agency contact - Contact is fundamentall
care provision and managing an individuals me
agencies included necessity to gather or pas
appointments, discuss solutions to housing i
support issues. Main contact is with em
health care - GP’s but also include Lif oviders, advice and
mediation services , MEAM, Probati
counsellors, families (as relevant).

e Contact may also be in multi-agency m

lation to accessing health
h. Contact with external
mation, arrange meetings or
h issues, emotional
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DECISIONS - discretion & consequences

Discretion:

Hostel Mental Health Workers support customers at a difficult time of their life, helping
them to address their mental health problems, , prevent a deterioration in their mental
health, access the relevant support and treatment and to make decisions which may
have serious implications in their lives. Their role is to equip and guide people in
managing their mental health, accessing mainstream services and treatment (where
appropriate), minimising risk (through self medication, self harm, personal safety and
safety of others). The emphasis is on offering a supportive but meaningful mental
health service. In addition, Hostel Mental Health Workers make decisions daily on risk
assessments and risk management and while there are numerous policies in place
each situation must be re-assessed on the situation at time.

Decisions:
Level and type of service / treatment for an indivi
of ay diagnosis, current emotional state, gen
alcohol.

ry method taking account

ts, composition nds of street
drugs (illegal and legal) and effects and im a ividual an ting the

Dealing with individuals or groups anc nti-social / disruptive
behaviour. There are internal polic case is individual and all
information needs to b i . istency and boundaries.

>es as necessary if feel people are at risk
policies. This is a statutory

Contacting Socia
ie children or adults.
responsibi

ailable for consultation
nal policies and procedures.

RESOURCES - fina
(Not budget, and not including

& equipment
desktop equipment.)

Description Collect rent monies, requisition and pay into treasury all monies collected.
Value: Generally responsible for amounts of £500 to be banked but depends on rents
paid.

Access to NHS IT systems
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WORK ENVIRONMENT - work demands, physical demands, working conditions
& work context

Work demands: to develop and continually update the approach to providing support /
treatment depending on the customer group and issues at that time.

To be aware of changing legislation, policies and good practice in health care and
incorporate into the service

To train and support staff about mental health issues, treatment and diagnosis, to
share good practice with colleagues

To work as part of a multi-agency team within a hostel environment To develop and
maintain monitoring and statistics

To provide a responsive service requiring some imm
customers / incidents / safeguarding including chil
1 and group work sessions.

ecisions regarding
ion. To deliver a range of 1-

Need ability to work unsupervised and on o

Proactive and Reactive role meaning th s for work which is
not planned into the day.

Physical demand argets and deadlines.
5 als homes, accompanying

vironment, provision of service in a variety of meeting
lities, external agencies / health services. Lone working
known co-workers (ie from other projects) facilitating

on at external meetings and forums. Visit to other agencies
s. Carry out home visits. Some home working possible

and facilitating grou
mixed groups. Repre
/accommodation provide

Work context: many customers present with high risk factors — history of offending,
arson, violence and aggression, mental health problems, challenging behaviour,
learning difficulties, drug and alcohol issues, history of domestic violence or abuse,
sex offenders and risk of post holder being subject to abuse (primarily verbal but with
threat of physical) is high as there are numerous occasions when staff re involved /
witness to volatile explosive situation or working with high risk customers. Subject
emotional strain of providing on going support for customers who may present with
challenging behaviour.




9| KNOWLEDGE & SKILLS Required

e RMN or equivalent health or social care qualification or Diploma/qualification in relevant
evidence-based practice (or willingness to undertake course) or FEW or ENB 998 or
equivalent (or willingness to undertake training)

e Significant experience of working with young people and adults with mental health
problems

e Understand and experience of working with complex people with (undiagnosed)
mental health issues — including knowledge and experience of working with issues
of risky behaviour, self harm, sexual health issues, drugs and alcohol, Detailed
knowledge of mental health diagnosis, prognosis and affects. Detailed knowledge
of medical interventions and speaking / listening tools, understanding of
treatments.

e Literacy and numeracy skills
Computer literate / IT skills in Microsoft office (e

e Ability to work to clear objectives, perfor
achievement

e High level of interpersonal skills. Able t tive member of a team.

Flexibility of working style to meet t rvice users using the

services based in the unit. Acc es of other team

members. Able to deal assertively w

users/other professionals.

Ability to work as team or or

er point)
dicators and timetables for

Job reports Hostel / Temporary
Accommodation Supervisor

Other jobs at this level; (compatible jobs), youth worker
Youth Education Worker
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Jobs reporting up to this one: None

Job Description agreed Name: Signature: Date:
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Job Holder

Manager




